
 

V-Tech Platinum End-of-Year Reports and Backup Process 

To ensure a smooth start to the New Year, please follow these steps after closing on your last business 
day of 2025 and before invoicing clients in 2026. 

Note that our offices will be closed January 1, 2026. 

 

Backup Process 

Before starting this procedure, perform a regular backup: 

1. Label it Year-End and DO NOT REUSE IT. 
2. Save the backup securely on a USB or external drive and store it in a safe place. 

 

End-of-Year Reports 

Print or save the following reports once you’ve finished all tasks for 2025: 

1. Receivables Report 
o Navigate to Receivables Menu > Age Accounts on the Receivables Menu. 

 Enter the current date and verify balances to ensure accuracy. This process may 
take a few minutes to complete. 

o Navigate to Receivables Menu > Receivables Report. 
 This report cannot be backdated and will only show receivables as of the current 

date. It is recommended to print or save as a PDF. 
2. Inventory Cost Report 

o Navigate to Reports > Administrative Reports Menu > Inventory Cost Report. 
 This report displays in-stock amounts, costs, and retail charges for all inventory 

items. Like the Receivables Report, it cannot be backdated. It is recommended 
to print or save as a PDF. 

 

Reset Current Year Sales Figures 

To ensure accurate tracking of sales for 2025, the Current Year Sales field on the Client screen must be 
reset to 0. 

In V-Tech Platinum: 

1. Go to Reports Menu > User Reports. 
2. Select the Rebuild Client Sales Totals report. 



 

3. Answer Yes to view it on screen. 
4. Choose Option 4 and click Yes. 
5. Enter 2026 in the "Enter Current Year to Rebuild" box and click Yes. 

o This process may take 5–15 minutes. 

If the report is missing: 

1. Go to System Config > Update Electronically. 
2. Click Connect, then choose Report Update. 
3. Find RebuildClientSalesTotals.rpx in the list on the left. 
4. Highlight it, then click Download Selections. 

In VB-VTech: 

1. Go to the Archiving Menu > Reset Client Sales Totals. 
2. Confirm by clicking OK when prompted. 

o This will reset the Current Year Sales field to zero. 

 

Need Help? 

If you have any questions or run into issues, contact 2i Nova Technical Support at (877) 431-4978 or 
(678)442-6171. 

Thank you for your business, and Happy New Year! We look forward to supporting you in 2026. 

 


